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The Feilding and Districts Youth Board is a non-profit, alternative action organisation with a focus on restorative 
justice and positive choices for young people in our community under the age of 17. 
 

q Feilding and Districts Youth Board 
65 Stafford Street, Feilding. 4702 
(M) 027 439 9591  
(E) youth.board@outlook.co.nz 

  
  

Partnership Fund - Accountability Report for the Service Contract between ‘Manawatu District Council’ 

and the ‘Feilding & Districts Youth Board’ 1st July 2018 to 30th June 2019. 

Appreciation; 

The Feilding and Districts Youth Board Incorporated remains appreciative of the support given by the Manawatu 

District Council, whose funding contributes to the continued assistance we provide for young people and their 

whanau/families in our community. 

Key expectations; 

“to ensure the provision of the services provided by this organisation continues to contribute to ensuring that 

Manawatu’s built environment is safe, reliable and attractive for current and future Manawatu District residents.” 

Measures being: 

• Number of clients and families accessing this service 

• Number of clients completing this programme 

• Re-offending rates 

Our statistics for this year are as follows; 

Number of clients referred (from Police):    17 

Number of Parent referrals:      0 

Males:         15 

Females:         2 

Number of youths who completed the programme:   9 

Number completing plans or being provided ongoing support:  6 

Number of files returned to Police Youth Aid:    2  
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Outcome for clients; 

Are being provided wider ongoing support 

 (Strengthening families or their plan is still current)   6 

Required statutory involvement (Oranga Tamariki)   0 

Number of reoffends       1 
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Youth Offending Trend; 

From the 1st of July 2018 to 30th June 2019 the FDYB had a steady number of clients (17) and is on par with last year’s 

numbers. 

The Police and most notably Youth Aid have worked hard to offer this form of justice to young people in the 

community as well as a strong focus on early intervention measures such as Rock On and building stronger 

relationships with local schools. 

The Youth Board in more recent years has begun to include a stronger focus on whanau when working with our 

clients so that we are capturing other children in the families that haven’t offended but red flags are appearing. Also, 

we assess the needs of the parents/guardians and connect them with services that they may not be already involved 

with. 

The Youth Board continues into our 23rd year of offering alternative action/restorative justice to young people and 

their families in our area and have a success rate of approximately 95%. The Youth Board has always been a very 

humble and responsive agency with strong values surrounding supporting our clients and meeting their individual 

needs. I have the pleasure of sharing one of our ‘success stories’ as follows. 

One young man aged 11 came to the attention of the Youth Board for shoplifting. After completing the Youth Board 

process it became apparent that this young man was not likely to head on a positive pathway and with a file full of 

incidental offending, 2 suicide attempts, failure to positively engage in education and with parents that were purely 

managing his negative behavior as best they could, the Youth Board decided that as an agency we had to do more. 

This Young man was excluded from the last of every school in Feilding that would ‘take’ him in term one of year 8 so 

he then came to the Youth Board offices each week where the attendance advisor and myself as the co-ordinator of 

the Youth Board would try our best to fill his days with encouragement, enrichment and we drew on many individuals 

in the community to come in and support his learning. 

Through this one on one mentoring we gained insight to his individual needs and John Samuela applied for a 

scholarship to Hato Paora which was granted, and our young man was set to begin his new life. The Scholarship did 

not fully cover the costs of uniforms, outings and sports events which is when we were approached by a family in 

Feilding to confidentially finance these extras. 
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This young man has now nearly completed his first year of schooling without being suspended or excluded, is 

excelling in all academic, sports and cultural aspects and is tracking to be an outstanding member of our community. 

If there is one young person that Snr. Constable Samuela would have identified as most probable of future offending 

and all the associated behavior that comes with offending, it would have been this young man. 

The Youth Board has maintained our responsive action to youth offending at the same time we are moving with what 

the needs that we see from our families are such as educational, financial, emotional and mental health for example 

and strive to support our clients through these times. We continue to have strong leadership from our governance 

committee so we can deliver our unique service in Feilding and wider areas. The strength of the Feilding and Districts 

Youth Board has now inspired the resurrection of the Youth Board in Highbury, where we are working closely with 

the Early Intervention and Engagement team from the NZ Police so our model can be used there. 

Conclusion: 

The Feilding and Districts Youth Board works within the ethos that our young people are acknowledged for their 

strengths and we focus on supporting them to become strong and contributing members of our community. 

This responds to our commitment to the Manawatu District Council ‘to ensuring that Manawatu’s built environment is 

safe, reliable and attractive for current and future Manawatu District residents.” 

We are the only agency in New Zealand that offers this unique service to the community and take pride in being able to 

take part in the continued effort to make Feilding and Districts a desirable and safe place for all to live. 

 

With thanks, 

Police Youth Aid and Committee Members  Senior Constable John Samuela 

Feilding and Districts Board Members   (Cr) Shane Casey (Chairperson) and members 

Co-ordinator      Alanna Fergus 
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Feilding Police Youth Aid Report 2018/19 for the Feilding and Districts Youth Board 

 

Feilding Youth Services 

There are currently two officers in Feilding (Police) Youth Services.  Myself as the sole Youth Aid Officer and 
Constable Sarah CREE as the School Community Officer (SCO). 

As you may be aware, due to restructuring, Feilding Youth Services lost a Youth Aid Officer (Senior Constable Scott 
MACKENZIE) in early 2017. 

The restructuring also affected staffing with the Feilding Police station, which has resulted in Police staff covering 
from Palmerston North on many occasions. 

 

The result of restructuring: 

Because staff from Palmerston North come to work in Feilding, there are inconsistencies on how incidents are dealt 
with, and in this case, how youth offenders and youth related incidents are dealt with.  

Prior to restructuring, staff were advised not to WARN young offenders, which was what was happening for 
offences such as Shoplifting, Wilful Damage and other so called ‘minor’ offending. 

This enabled myself to refer those ‘minor’ matters to the Feilding and Districts Youth Board. 

With the ‘new’ staff, they have not been advised as such, thus missing more opportunities to refer. 

It should also be noted that the larger supermarkets such as Countdown, New World and The Warehouse have not 
reported youth shoplifters unless that young person is being uncooperative.  

This is not ideal in dealing with youth offenders, which almost gives them a sense of Shoplifting as ‘no big deal’, no 
real consequences and no accountability. 

Whilst the restructuring hasn’t increased crime, it has increased my workload by not having another qualified 
Youth Aid Officer in Feilding. 
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Palmerston North Youth Aid: 

At the moment, and during this year (2018), there has been a dramatic climb in serious youth offending in 
Palmerston North. 

A large number of youth offenders have committed offences such as Aggravated Robbery, Unlawfully Take Motor 
Vehicles and getting into dangerous car pursuits with Police. 

As a result, Palmerston North Youth Aid have been extremely busy to the stage where they see themselves as only 
being (Youth Court) Prosecutors. Their staff of four, and more recently five, are ‘under the pump’. 

Given their situation, I have been tasked with and assisting in dealing with a few of their prolific/serious offenders. 
This includes prosecution file preparation, Family Group Conference attendance and numerous appearances for 
prosecuting in Youth Court. 

Unfortunately this has impacted on my current files including making referrals to the Youth Board some of which 
have had to be dealt with by way of WARNING. 

This (Warning) is not an ideal outcome when applying ‘early intervention’ practises and what the Youth Board 
prides itself in getting more positive outcomes, preventing further offending and empowering youths and their 
parents/caregivers. 

 

Local Retailers: 

I have been advised that some local retailers have not reported to Police young shoplifters thinking that that would 
be wasting Police time.  Information has also been received that some of those youths are repeat offenders.   

With the upcoming school holidays they will be advised that all youth offenders are to be reported to myself.  

 

Financial Year 2018/2019 

According to my records, referrals from 1st July 2018 to today’s date are numbered at 4 referrals thus far.  Whilst 
this may seem low, it should be taken into account of the above reasons why they are low. 

After looking at my current files, excluding FGC and Prosecution files, there could’ve been another 4-5 files for 
referral which for reasons above have been cleared in the Police system as WARNING (as mentioned above).  

Taking this into account, I believe that a forecast number ending 2018-2019 would exceed the 2017-2018 number 
0f 16 (referrals). 
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Year 2019: 

With the pending amendment to the Oranga Tamariki Act involving the raising of the age in Youth Justice from 17 
years to 18 years, I have no doubt that this will increase numbers of referrals made to the Youth Board. 

Police will also be in a position to reinstate another Youth Aid Officer for Feilding enabling Feilding Youth Services 
to make referrals to the Youth Board earlier (from the time of the offence) and have a more effective plan put in 
place. 

My understanding is that that (extra) position would be a 0.5 position. 

 

Conclusion: 

In my opinion, the reasons why there seems to be a low number of referrals thus far can be contributed to: 

• Having only one Youth Aid Officer 
• Heavy work load 
• Assisting in more serious offenders for Palmerston North, which in turn- 

o More time spent on Prosecution Files and preparation 
o Court time 
o Attending Family Group Conferences 

• Different staff from Palmerston North dealing with youth offenders differently to what Feilding staff are 
meaning some files are being WARNED without my knowledge 

• Retailers not advising of young shoplifters  
• Due to heavy workload, files are being cleared as WARNING anyway, instead of being referred to the Youth 

Board  

 

Things that are being addressed: 

• Retailers to be informed of reporting young offenders to Youth Aid (specifically) 
• An officer (on light duties) is currently assisting Youth Aid in clearing files enabling more time to be spent on 

other current (and upcoming Youth Board) files 
• Due to new legislation (raising age to 18 years)  more referrals will come 
• An extra (0.5 position) Youth Aid Officer to be appointed in 2019  
• I have been informed that no more Palmerston North youth offenders will be assigned to me once these current 

matters have come to a conclusion  

 

NOTE: 

• Compared to Palmerston North, Feilding’s magnitude of offences are very low 
o Palmerston North are dealing with: 

 Aggravated Robberies  
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 Unlawfully Takes Motor Vehicle together with Police car pursuits 
o Feilding offences are mainly: 

 Shoplifting 
 Wilful Damage 

• From January 2018, I have prosecution files for: 
o Feilding Youth Offenders 

 Threatening Language (to Kill) 
 Injures with Intent to Injure 
 Fraud 
 Drives with Excess Alcohol 

o Palmerston North Youth Offenders 
 Aggravated Robbery  
 Aggravated Robbery, Unlawfully Takes Car (x13) 
 Burglary, Unlawfully takes Car, Theft 

• From January 2018 there have been 3 Police referred FGC’s 2 of which went onto Youth Court 

 

Final comments: 

Feilding Police Youth Aid are very thankful for the work that the Feilding and Districts Youth Board do and continue 
to do.  I firmly believe that the reason the youths are not committing serious crimes compared to Palmerston North 
is because of that ‘early intervention’, the empowerment of both the young person and the parent/caregivers, 
monitoring of both young person /family. 

I am very thankful to the Youth Board coordinator Alanna FERGUS and her panel members, the Board members 
and Chairperson Shane CASEY. 

 

J P SAMUELA 

Senior Constable 

Youth Aid Officer 

Feilding Police     
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P.O Box 158
Feilding

https://www.facebook.com/FeildingBrassBand/
14 September 2019

Dear members of Manawatu District Council,

I am writing as Musical Director of Feilding Brass to provide the Council with a report regarding our involvement in the 
community to date this year.  The band meets once a week in our band room in Council Place on a Wednesday evening 
for a two-hour rehearsal.  Our committee also meets once a month on the last Monday of each month.   We rehearse 
from the end of January through to mid-December (Carols by Candlelight is historically our last event for the year).  I will 
attempt in this report to address the brief provided for us:
“to encourage the learning and appreciation of music for current and future residents, specifically in the youth of the 
Manawatu District.”

The focus for our group this year has been on raising our standard musically while continuing to contribute to the 
community (including our youth).

Some of the events on our calendar this year have included:

- Playing in Levin as part of a “Brass in the Park” afternoon back in March.  This was organised by Levin Brass Band 
and we thoroughly enjoyed the opportunity to play in the Horowhenua District as a chance to market ourselves in 
another area.

- ANZAC services in Feilding, Sanson and Ashhurst (25 April) - our band attends this annually.  We play for the Fielding 
Dawn service, Sanson Civic service at 9am and the Ashhurst Civic service at 12pm.  This is a significant event in 
terms of encouraging appreciation for music in the community.  Anzac Day services are extremely well 
attended by many families who bring their children along to experience the Anzac Day commemorations.  Our 
band considers this a key date in terms of reaching the community in a meaningful way.

- National and Central District contests.  This year was a particularly significant year for the band - we attended the 
National Brass Band contest (this year held in Hamilton) for the first time in six years.  We placed third equal in the 
hymn section and fourth place in the test sections - a great result for our group.  We also managed to put Feilding “on 
the map” through very solid performances based on feedback from other bands.  We also competed at the Central 
District contest in Palmerston North this year, placing first in our grade as well as scoring very competitively with the 
bands in the section above us.

We are particularly grateful for MDC sponsorship that enabled us to represent Feilding at National level this 
year.  Without this support it would have been financially difficult for us to achieve this goal.
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Still to come this year:

- Our end of year concert is coming up in November and in December we support the community in the Carols by 
Candlelight as well as the Christmas Parade.  Our band has a clear vision to be considered part of the community and 
our yearly playouts reflect this vision.

In 2020 we also intend to “raise the profile” of the band through playouts in other regions as well as our attendance at the 
Military Tattoo in April.

Training Band

Our training band meets once a week to develop musical skills in our youth.  This is supported by senior players who are 
able to mentor our learners so that eventually they can join our “Senior” band.  The band is very capably run by 
Catherine Duxfield, one of our Senior Band members, and we regularly market this in our community playouts in order to 
encourage new members to join.

Looking ahead to 2020 our focuses for the training band are:
- Additional musical instruments.  Many of our current ones are extremely old and in poor condition.  In order to have a 

band producing an adequate sound the players need adequate instruments.
- Continued recruitment of new players via our community playouts and our Website/ Facebook page.
- Developing our training band to the point of more regular payouts (including the goal of playing at Central District 

contest.

The band also would like to take the opportunity to thank the Council for their continued support.  We ask that you 
consider our role in the community when considering future funding for Feilding Brass.  The financial support we receive 
enables us to continue to stay running and serving the community in the many ways that we do.

Carissa Davies
Musical Director
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Levin Brass in the Park
24 March 2019

Feilding Brass at Feilding 
Dawn Service
Anzac Day
25 April 2019

Feilding Brass at 
National Contest
12/13 July 2019
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                                                                                                                                                       Feilding Community Patrol 
                                                                                                                                                       Neal Duff: Treasurer 
                                                                                                                                                       fgcptreasurer@gmail.com 
                                                                                                                                                       02102349514 
 

12-11-19 

Feilding Community Patrol (Incl) 

Accountability Report 1 July 2018-1 July 2019 

MDC Partnership Funding 
 

 

The Manawatu District Council generously funded the Feilding Community patrol $3000 for the period 1 July 

2018-1June 2109. 

 

The patrols stated outcome and the key expectation as outlined in schedule 1 of our service contract was: 

“to enable the organisation to deliver a patrol service to the Feilding local community to help reduce crime in 

the area” 

 

The patrol has largely used the funds for the expenses that are faced with regards to running the patrols Toyota 

Rav4 vehicle. With patrols most nights and on a regular basis during the day these expenses mount up. As can 

be seen in the attached Statement of Financial Performance the Patrol spent a total of $9,277 on vehicle repairs 

and fuel/oil for the 2018/2019 financial period. 

 

Over the course of the period in which the Patrol was funded: 

 

 There were 33 active patrollers. 

 On average patrollers were out 5 evenings a week for a period of at least two hours. 

 Patrollers were also out during the day, on average 2 days a week. 

 There were also foot patrols at least twice a month. 

We work very closely with the local Police using their guidance and training as we are their extra eyes and ears 
in the community to help reduce crime in the District. The Patrol coverage includes the industrial areas of the 
town, the CBD, schools, parks, churches and many urban roads and streets. The Patrol also goes out into the 
rural communities, while a regular Tasking Sheet also draws the patroller’s attention to a business, street or an 
area where the Police/Community Patrol Coordinators feel there is a specific need. 
 

As well as the patrols as stated above patrollers also had a presence at a number of other local events. Some of 

these included: 

 

 The Field Days at Manfield Park where for two days patrollers kept an eye on parked cars to ensure 

there there were no attempted break-ins. Cars that had valuables on display or were opened were also 

reminded how to best secure their cars. 

 Rural Days and at the Rural Games in the Square. 

 Police Blue Light Discos (7 of them). 

 The Feilding and Bull’s Christmas Parades. 
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 White Ribbon Day at Timona Park (Nov). 

 The Otaki Kite Flying Festival. 

 

The patrol also had a role to play in Crime Prevention Week, this included engraving trades peoples (and in fact 

anyone else’s) tools at Bunnings and securing license plates so that they cannot be removed easily 

 

Training manuals have been updated and approved by the New Zealand Police. All active patrollers have now 

completed patrollers the 10 modules which ensures that they are well equipped to meet the demands of their 

voluntary service. 

 

Extra training has also occurred throughout the 2018/2019 period, some of this included: 

 

 Civil Defence training. 

 First Aid training. 

 Traffic accident and scene management training. 

 Fire and fire extinguisher use training. 

 A visit to the police communication HQ in Wellington. 

 

It is hard to quantify what we do, and how it makes a difference in the community, as our patrols are more about 

preventative measures, than actually dealing with crime. The statistics of reduced crime in the area is attributed 

to many factors, not only the patrol. The reduced crime is also significant when one considers the increased 

population of both Feilding and the surrounding districts. 

 

From our Patrols statistics which are correlated each month and held with CPNZ, we can see that we are making 

a difference. Our information is passed on to the Police and some information is added to their data base for 

referencing and other information is shared at the weekly crime meeting.  

 

We are the eyes and ears of the Police and we have procedures that we need to follow to ensure the safety of all 

concerned. We are available to assist the Police, where applicable, keeping in mind the wellbeing and safety of 

our Patrollers and Officers.  

 

When we have trained and confident Patrollers who come from our Community, out and about looking after 

their Community, it makes a difference. I am lucky to be leading an amazing team who are passionate, humble 

and giving.  

 

Thank you for supporting Feilding Community Patrol by funding our Patrol to be able to help keep the 

Community just a little bit safer.  

 

 

Neal Duff (Treasurer Feilding Community Patrol) 

 

 

 

 

 

56



Feilding Community Patrol

Keeping track of your work is important!

It allows you to measure and quantify your contribution to your community.
It allows you, and National office, to justify your contribution to existing and potential funders.
It allows you to assess your strengths and weaknesses and decide where to put your energies in future.

Submit your Patrol Stats

Use the paper worksheet to record your activities when out on Patrol.

Feilding Community Patrol statistics provided in the last six months

2019
Jun

2019
Jul

2019
Aug

2019
Sep

2019
Oct

2019
Nov

Key:
 Stats provided.

 Stats not provided.

 Prior to Patrol's affiliation.

Detailed statistics for Feilding Community Patrol

Quick Tip: click on month heading above to submit or edit that months stats.

 2019

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Vehicle Related Incidents 12 5 6 10 12 8 7 10 9 8 0 0 87

Property Related Incidents 11 7 13 5 5 8 5 6 7 3 0 0 70

Damaged Property Incidents 14 4 10 4 6 0 2 4 0 0 0 0 44

Disorder Related Incidents 9 9 8 6 8 5 3 3 3 0 0 0 54

People Related Incidents 21 5 6 7 5 6 2 4 6 7 0 0 69

Special Service Incidents 37 41 36 29 34 23 19 23 21 18 0 0 281

Patrol Kilometres Travelled 2744 2378 2553 2132 1934 1428 1572 1562 1477 1435 0 0 19215

Patroller Hours Worked 251 206 282 185 202 136 160 153 134 128 0 0 1837

Camera Hours Worked 0 0 0 0 0 0 0 0 0 0 0 0 0

Administration 36 30 33 43 57 55 55 50 59 47 0 0 465

Training 8 40 50 129 35 23 27 15 28 12 0 0 367

 2018

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals

Vehicle Related Incidents 64 102 40 64 56 57 33 40 22 14 19 8 519

Property Related Incidents 5 18 7 11 5 9 3 5 5 1 10 8 87

Damaged Property Incidents 1 1 4 1 5 0 0 1 2 1 1 6 23

Disorder Related Incidents 3 8 4 6 2 4 1 2 0 1 5 8 44

People Related Incidents 2 0 1 0 4 2 1 3 1 8 8 9 39

Special Service Incidents 11 6 3 6 7 5 12 14 12 0 33 27 136

Patrol Kilometres Travelled 2752 2545 3126 2814 3323 2542 3042 2864 3122 3083 3144 2822 35179

Patroller Hours Worked 175 221 374 249 289 197 252 231 240 279 306 270 3083

Camera Hours Worked 0 0 0 0 0 0 0 0 0 0 0 0 0

Administration 102 103 103 100 122 74 77 44 35 40 31 42 873

Training 48 93 45 40 0 0 9 69 13 35 142 34 528

57



58



59



60



61



62



63



64



65



66



67



68



69



70



71



72



73



74



75



76



77



78



79



80



81



82



83



84



85



86



MDC ACCOUNTABILITY REPORT 2018/2019 
MANAWATU HISTORIC VEHICLE COLLECTION TRUST 

 
The Manawatu Historic Vehicle Collection Trust, operating under the trade name ‘The Coach 
House Museum’ is grateful for the continuing financial support offered by Manawatu District 
Council. Used for operational funding the money is an essential part of the museum and 
archive budget. 
 
Since 2016 there has been a part time administrator employed by the museum trust. 
Piki Lowe continues to be an asset to the museum and her dedication in the on-going support 
and administrative roles she undertakes often exceed her job description. 
 
There is a pool of museum volunteers that numbers 120 people and there are 25 more 
volunteers specifically working at the archive. They are mainly retired folk who bring to the 
museum life experience and needed skills. Reception duties, caretaking, ground and building 
maintenance, display design and construction, cleaning, catering, finance accounting, group 
tour guiding, operating tractors and coach rides as requested by community groups are just a 
few of the tasks that undertaken by these volunteers to ensure the smooth operation of  a 
seven days a week business. The museum is only shut for Easter Friday, ANZAC morning 
and Christmas Day. The archive is open all day Thursday and for arranged appointment 
times. 
 
The weekly ‘smoko’ session every Thursday morning often sees a crowd of mainly retired 
males gather for morning tea and interesting talks about ‘the good old days’. These have 
engendered a formal system of sound and digital recordings of stories about agricultural and 
pastoral history that includes insights into Manawatu’s district communities and its hub, 
Feilding. 
 
Which leads onto the Feilding & Districts Community Archive (FDCA) as these weekly 
sessions of smoko generate donations of written stories, historic material, photographs and 
objects that relate to Feilding and the Manawatu.   
 
The archive and museum operate catalogues using Past Perfect. This is a database designed 
specifically for small museums and many community museums and archives in New Zealand 
use this system.  
 
On the museum database there are now 34,472 entered items on Past Perfect 
2053 Objects 
11,231 Photos 
19,555 Archived records  
These include 28,929 images attached to the records 
 
It lists all collection items which are viewable as a catalogue on the archive website 
www.feildingarchive.org.  
The museum has recently designed a new website and there is a change to 
www.coachhousemuseum.nz from November 2019 when the new website is posted. 
 
Visitors coming to the museum include those who make return appointments to further their 
own family research. There can be a two way benefit in their supplying additional 
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documented information and photographs to be stored at FDCA. Total visitor numbers for the 
past year are in excess of 10,000.  
 
In addition, local community groups participate with records retention. A retired policeman, 
Roy Carter, amassed over 40 years the history of policing in the Manawatu. The majority of 
his records are recently donated to the museum. He designed many displays which are boxed 
under subject headings. These are currently being utilized and housed in a museum display 
cabinet. As there are 30 different subjects it is intended to continually rotate these displays. 
 
The history of this town and area is often depicted in the photographic collection. The archive 
team is proactive in using these, either the originals or replications. Five display cabinets 
throughout the foyer and museum are organised by the archive and intentionally have topical 
themes rotated on a regular basis. 
 
Feilding Public Library recently brought five large boxes of their photographic collection. 
Now digitized, the originals have been lodged at FDCA. This collection of several thousand 
photographs are being conserved and entered onto the Past Perfect database.  
 
Groups continue to lodge their records at the archive for safekeeping. This year Oroua 
Federation of Women’s Institutes held their 80th Celebratory dinner. Their banners and early 
minute books, stored at FDCA, were borrowed and on display for this occasion. 
 
Marilyn Wightman, archivist and trustee of the museum board 
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RECiIVtD 

11 JUL 2819
Mmwatu Hamel c««%aNAWATU RURAL SUPPORT SERVICE fine)

PO Box 349 Pending 4740 
Chanties Commission Registration No. CC11462

GST No.79-065-862 
mrssinc@gmail. com

/x\
MRSS

11th July 2019

Janine Hawthorne 
Community Development Advisor 
Manawatu District Council 
Private Bag 10-001 
Feilding 4743

Dear Janine

Re: Partnership Fund Contract 2018/19 Accountability and 2019/20 Invoice

Please find enclosed our Accountability Report for the above year and the MRSS invoice for 2019/20.

We will forward to you a copy of our Reviewed Accounts for 2018/19 when they come to hand later 
in August.

Just to keep you in the picture, the MRSS AGM will be held on 31st July at 5 pm at Community House. 
We will send you an official invitation in the next few weeks.

We trust this Accountability Report meets all your requirements.

Sincerely am /
Gillian Smith 
Chair
Manawatu Rural Support Service Inc.

(Enel.)
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MRSS

Schedule Two : Services and Standards first of the three year contract report to
Manawatu District Council 30th June 2019

Manawatu Rural Support Service Inc. (MRSS) continues to honour our contractual obligations to the 
Council via Service Aim/Delivery, Progress toward Outcomes and Key Expectations.

Service Aim/Deliverv: MRSS continues to provide our service to the northern rural Manawatu. This 
Accountability Report dated July 2019 includes data/statistics and client reports from the two part time 
Rural Community Workers. With the help of the Results Based Accountability tool, MRSS has 
categorised the issues presented into three categories

COMMUNITY
Development of new services 
Home visits 
People Contacted 
Phone calls
Refer on for additional help 
Revisit additional clients 
Schools/Playcentres 
Advocacy

HEALTH
Anxiety/Stress 
Grief and Loss 
Lonely/Isolated 
Elderly
Mental Health/Depression 
Physical Health

FAMILY
Domestic violence 
Employment 
Financial Issues 
OT notifications 
Parenting 
Relationship Issues 
Youth 16/24

Summary
July 2018 -June 2019 has been a busy and successful year for MRSS. Statistically, 1726 people in 
Northern Manawatu were contacted and 700 home based visits, out of those contacts we gave more 
specific high need support to families on 65 occasions. Also provided this past year were workshops, 
seminars and meetings within our communities of Apiti, Kimbolton, Pohangina Valley and Halcombe. 
The workshops, meetings and seminars were requested by these communities and supported, co
ordinated and organised by MRSS. Our partners in these workshops are all specialists in their various 
fields who came in to support and/or deliver the workshops/seminars and meetings. These activities 
contribute towards minimising rural isolation by collaborating with the local community and other social 
service providers.
Contract outputs: new contract with Oranga Tamariki from 2019 -2023 supersedes previous contract. 
Contracted numbers have been reduced to 35 for the same funding.

Progress against reported Outcomes:
Trends/Gaps:
Identification & evaluation of trends/gaps is via monthly meetings and via the RCW's monthly reports.
The predominating issues are around Family and Health & Safety issues.

• Health; physical and mental feature prominently inclusive of anxiety and depression. The 
geographical areas of OT clients were evenly spread with no particular district with higher 
numbers ie extreme isolation.

• Cold calling and using social media to promote workshops in target areas have located new 
clients to the service. This is due to a number of factors but the main one being that the RCW's 
have formed positive and meaningful relationships with many individuals and families in the 
rural areas. The stability of having the same individuals serving these areas appeals greatly to 
those in socially isolated environments and this has a lot to do with trust.

• No environmental factors have impacted on the clients in this period.
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s MRSS Organisation changes:
• Continues to employ two part-time RCW's (16 hours /24 hours) equalling 1FTE.
• Has a vibrant rurally affiliated Board with a new Chairperson Gillian Smith who farms with her 

husband at Apiti.

Service Provision:
MRSS has a strong presence in the community. The RCWs take referrals from schools, play 
groups. Rural Police Officer, family friends & neighbours, cold call, make home visits, put flyers 
in letterboxes & newsletters. Completed one workshop focusing on health promotion and 
attended the Kimbolton sculpture festival and the Feilding anti bullying campaign with a 
proactive information site. Attending the Matariki celebration also created connections.
The RCW's attend rural cluster schools based events e.g Cross Country. All this works positively 
to reach & build relationships over time. The two RCW's are well established, well known and 
well respected in the communities MRSS serves
'Hard to reach' clients can often be enticed to participate or interact with the RCWs when they 
drop off spare bread and buns when passing, 
work for these clients.
The RCW's attend monthly supervision and undertake professional training as it becomes 
available.
A combination of all of the above, having local knowledge of all other agencies, resources & on
going positive relationships already established in isolated communities and supporting 
community groups like garden groups, schools, kindergartens and workshops. MRSS visit all 
their referrals, & using other agencies, all help to make clients feel like they are part of a 
community. This helps to achieve their goals & contributes to better outcomes for everyone. 
The combination of services that appeals to rural clients is often around the knowledge and 

the resources that the RCW's hold. The Civil Defense measures put in place in combination with 
the Manawatu District Council have opened people's eyes to the need for safety issues to be 
deal with individually and with whole communities. The knowledge, that in a major weather 
event, they will have to look after themselves and each other has brought, has meant greater 
participation and interaction throughout all remote areas.

>

It may be a small gesture but it does seem to

>

>

>

Funding:
MRSS now employs a Funding Administrator for two hours each week who also operates out of 
Manchester House. The MRSS Oranga Tamariki Contract has been reduced in number to 35 and runs 
until 2023.
MRSS appreciates the ongoing support of Council as they support the rural sector.

Key Expectations:

700Number of Households visited
96/18Clients linked to appropriate services and agencies/ new services offered

Provision of relevant seminars/workshops 2
30 participants

Availability and accessibility of RCW's (people contacted) 1726
38/80RCW attend Professional Development/Supervision/meeting with EM
12/43Ongoing evaluation/monitoring-data analysis - RCW Monthly reports/evaluations

Relationships with public and private sector 15

2
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Good News Stories and Feedback

Story 1 

Family Issues
Family moved to northern Manawatu two years ago with two under 10 year old children who were 
attending the rural school. Mother was 7 months pregnant with her third child. Her husband found 
work as a truck driver while she studied accounting at university in Palmerston North.

The son has some learning and behavioural issues so the parents and school had discussions around 
getting help from the Resource Teachers Learning and Behaviour (RTLB) teacher. A plan for the boy was 
agreed and implemented. There was, however, a four month waiting list before her son can get an 
assessment with CAFs and mother was stressed as she had only two months to sort things out before 
baby arrived.

Family was referred to MRSS:
■ for help re counselling for the son
■ to support mother with a speedy assessment with CAFs
■ to support with any other issues facing the family.

Clients Goal:
• assistance with quick assessment with CAFS and counselling for son before baby born
• baby due in 2 months and need some warm clothing for him.

Family Support from RCW:
• weekly calls to CAFs for three months to ensure son did not fall off their waiting list
• information re Asperger's Disorder provided
• baby clothing and soft toys provided from MHSS
• referred son to Accross Social Services in Palmerston North for counselling and mother happy 

with his progress.

CAF's assessment finally completed four months later and son diagnosed with low end Asperger's 
Disorder. The family now making preparations to move into Feilding where they can get better 
support for their child and family.

The goals for this family were realistic and achieved within a 4 month’s timeframe.

Story 2
Victim of a House Fire

Young couple who rented a farm house from the farmer they worked for, suffered a house fire. They 
lost everything including their car. Fortunately, the children were at preschool when it happened.

The local school and members of the community asked MRSS for help with clothing, furniture's, utensils
etc.

RCW's visited neighbours house where they were staying and set goals around what was needed to 
assist them.

3
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Immediate Goal:
> clothing for 2 adults and 2 children
> mattresses
> sheets
> pillows
> Cooking utensils
> furniture

This assistance was urgent as it was winter. MRSS immediately organised for Manchester House to 
provide all the above along with a large food parcel. All items were delivered by MRSS and accepted 
with appreciation despite the shock and horror of what has happened to them.

The couple were immediately offered another job on a farm in Taranaki and they decided to leave the 
next morning as Taranaki is where family lived.

The goals for this family were all reached within a matter of hours.

Story 3
New family to Rural Area
Young couple with a one year old moved to remote area of northern Manawatu. RCW made a home 
visit to introduce herself and see how they have settled in. Both love their new home and the isolation 
it provides. She is a nurse and her partner works for a line company.

Explored if there was a need to help them in any way.

Goals around family health and wellbeing:
o to know other young mothers in the area
o MRSS to provide a list of phone numbers of preschools/play-centres in area 
o happy for MRSS to use family information in the event of a civil defence emergency.

MRSS provided within a week:
• information on local play-centres/pre-schools
• encouraged another local parent to contact this new family
• information booklet on Civil Defence preparation in case of an emergency
• bread from MHSS.

Evaluation provided by this mother was very positive.

4
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/x\ MANAWATU RURAL SUPPORT SERVICE (Inc)
PO Box 349 Feilding 4740 

Charities Commission Registration No. CC11462
GST No.79-065-862 

mrssinc@gmail. com

MRSS

TAX INVOICE: No.19/02

11th July 2019

To: Manawatu District Council
Private Bag 10-001 
Feilding 4743

Attention : Janine Hawthorne Purchase Order Number 56631

MDC Partnership Fund Roll-over Year 2019/20

1st July 2019 to 30th June 2020 $ 10,000.00

Plus GST 1,500.00

$ 11,500.00
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RECEIVED
ii is

manchester house
social services society

-

* ^ANGLICAN - METHODIST - PRESBYTERIAN
68 Aorangi St Feilding * RO. Box 349 4740 • 06 323 7191 • Email - reception@mhss,org.nz

11th July 2019

Janine Hawthorne 
Community Development Advisor 
Manawatu District Council 
Private Bag 10001 
Feilding 4743

Dear Madam

Re: Partnership Fund Service Contract: 2018-2019 Accountability

Please find enclosed our Accountability Report for the period 2018-2019_of the above contract, the 
MHSS accounts administrator has already sent through to MDC the Invoice for 2019 2020 year.

The MHSS annual accounts will be provided early October, as well as an invitation to the Manchester 
House AGM.

We trust this is satisfactory for your needs.

Yours sincerely

Ann Williamson 
Executive Manager
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manchester house
social services society

ANGLICAN - METHODIST - PRESBYTERIAN
68 Aorangi St Feilding - P.O. Box 349 4740 06 323 7191 Email - reception@mhss.org.nz

Schedule One : Services and Standards 
Roll-over year Accountability Report to Manawatu District Council

July 2019

Manchester House Social Services continues to honour our contractual obligations to the Manawatu 
District Council (MDC) via Service Aim/Delivery, Progress toward Outcomes and Key Expectations.

Service Aim/Deliverv:
Manchester House Social Services (MHSS) has again had a busy year with client numbers increasing in 
all service delivery areas.

Progress reported against the MDC Vision & Outcomes & Community Development
Aims

Manawatu Districts Council's Vision:
Connected vibrant thriving Manawatu - the best lifestyle in New Zealand.

Manawatu Districts Council's Outcomes:
To attract and retain residents.

Manawatu's environment is safe, reliable and attractive.
Community Development Aims:

Working together as a single cohesive community which offers a high quality of life to all residents.

Progress against reported key expectations:
Counselling is again over-catered due to community need especially around children and older people. 
Mental health and depression issues seem to be increasing for the older generation along with family 
relationship problems.
The number of children under stress for a variety of reasons cannot be ignored. Counselling does work if 
the children are engaged early enough and before it leads to extreme outcomes such as cutting or suicide. 
Many early teens are also coming for counselling. These young clients are unable to disclose issues they 
struggle with to their carer or parent(s), therefore counselling is a safe place for them. Extreme family 
disharmony/dysfunction continues to affect single parent families.
Counselling numbers have been mostly up to the limit to an extent we had to close the New Client 
appointment book for a period of time in April. Most of the other social service agencies also could not 
take new clients, therefore it was heart wrenching to not to be able to help them.
This trend started before our much appreciated MALE counsellors left in May for a fulltime job.
Obviously this caused future issues as for not having a male counsellor available for clients who request 
it. The waiting list is continuing to increase which is being shared between two counsellors.
School holidays are approaching; therefore, I am expecting client numbers to drop to an extent. 
Colds/flus Many children have suffered from the flu/cold symptoms, therefore many cancellations and 
DNAs.
Counselling training. As young people have been facing new confusing issues, the need for training 
have also increased. Such as issues around gender identity and approaching their families around it. 
Continuing issues children have been facing: family issues, social media, anxiety/bullying, gender 
identity creating anxiety/stress leading on to the extremes of self-harm (cutting). Also, suicide ideation 
among the above group continues increasing. Child and family Lawyers continue referring children and 
their families for counselling.
Anger among young children also has been extreme due to e.g. dysfunctional adult cares or mental 
health issues. Because of the parents' own problems and dysfunction, the parents often require couple 
and/or individual counselling which is on increase.
The trend with teenage group of dealing with their boy/girlfriend relationship challenges continuing to 
increase.
The negative media influence continuing to affect children by been exploited and abused by their peers 
where they develop mental health problems including suicidality.
I also expect gender identity issues to increase leading to many difficulties at home and among peers. 
Counselling does work if we can get to the children and their families early enough before it leads to 
some extreme situations.
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Extreme family disharmony continues affecting single parent families. The young clients often are 
unable to disclose issues they struggle with to their carer or parent(s), therefore counselling is a safe 
place for this.

Social work/Strengthening Families
Clients (families with children) are either 'walk in/on demand' or by referral from agencies ie Police, 
Schools, Plunket, Public Health, MP's office, Work & Income, Housing NZ. There are multiple issues 
usually centred around family and relationship problems and the majority are associated with the 
influences of drugs, alcohol. Mental Health and low levels of income. The trend has also increased of 
clients numbers presenting with extreme anger and aggressiveness issues, which are intergenerational.

In discussions with the Police and other social service providers around trends, gaps and issues, have 
highlighted dysfunctional family relationships usually caused by drugs, alcohol and social media influences 
with much younger children (primary and intermediate age).

Social work, when using the Strengthening Families process, brings all support (agencies, family 
members, schools. District Nurses, Plunket etc) to the initial meeting. From here an Action Plan is agreed 
by everyone. The important factor is that family/whanau must buy into the process and are expected to 
return to all following meetings with all goals set for them, achieved. The wider whanau/family, when 
empowered and encouraged, receive support to engender positive change. Many family members are 
pleasantly surprised with the response they receive when being given the opportunity to help attain their 
own goals and when supported at a more personal level, by community agencies and organisations.

MHSS statistical reports show that, as usual, we have more clients than we have funding for. More 
funding would enable MHSS to employ another Social Worker to support Feilding and community needs.

Budgeting
All budgeting clients are involved and responsible for collection of their own information and implementing 
an agreed Action Plan ie setting up automatic payments at the bank and talking to creditors (with 
support). Over half of the budgeting clients are over 40 years of age and the three quarters of the 
Money Management long term clients (need intensive monitoring & management of their finances) are 
over 60.
Connections with our local business allow us to support our client's needs. Our local reputation enables 
us to access services on behalf of our clients. Many of these services would not normally be available 
directly to our clients; ie businesses accepting personal cheque from our clients because we have been 
able to voucher for the client's ability to pay.

We have had successful liaisons with Community Law by inviting our clients to seminars on Wills, and 
we are regularly attending morning tea at the Senior Leisure Centre giving us the opportunity to 
engage with this hard to reach group in a familiar environment.

Food Bank
MHSS Food Bank Policy now encourages client engagement to decrease dependence on the Food Bank. 
All MHSS Food Bank clients are assessed either by the Triage Administrator or Social Worker prior to 
receiving an overnight parcel containing dinner and breakfast. If they are unable to see a budgeter 
immediately, then an appointment is booked for the following day so they can be assessed for a full food 
parcel and offered budgeting support.

Churches, schools, Service groups and local businesses are very supportive of the Food Bank as well as 
generous local individuals who bring in fruit, vegetables and eggs in season.

There appears to be an increase in numbers of the same individuals returning for Food Bank support who 
do not receive budgeting advice as their incomes are too low in the first income. In other words, they 
have absolutely no discretionary income. Many of those now coming into the Foodbank are senior 
citizens.

Countdown continues their very generous donation of all leftover previous day's bread products and 
numerous other damaged or out-of-date items. The bread is picked up by MHSS volunteers early every 
morning of the week and is freely available in the foyer of 68 Aorangi St for all. Countdown is extremely 
supportive of all the work undertaken by MHSS.

MHSS is also now supporting Lytton Street School and assisting them to feed hungry children.

2
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The MHSS Food Bank and left over bread items are available five days a week as opposed to the Salvation 
Army Food Bank which is only open two half days a week. Both organisations work together on local 
food drive collections and liaise regularly.

The number of phone calls is always increasing. Housing continues to be a huge issue for Feilding and 
Districts as there is no single central agency (apart from Work & Income) to help, support or advocate 
for these people. This sadly, is an issue beyond the control of MHSS.

The Alzheimer's Support Group, local knitting group, Strengthening Families meetings, local lawyer family 
meetings, family crisis meetings etc use the MHSS Conference/Seminar Room and these meetings are all 
administered by our Receptionist, as are all Food Bank supplies.

The MHSS Receptionist/Help Desk person is pivotal in our organisational, supporting, advising and 
organising all who come through the MHSS doors in need and requiring assistance of whatever kind.

MHSS has a close working relationship with Manawatu Rural Support Service whose work out in the rural 
northern community enables them to refer clients to us and collectively share knowledge and information 
for the benefit of clients.

The MHSS organisation has umbrella Service Centres ie ASAP Before & After School Care & Holiday 
Programmes in Grey Street and The Senior Leisure & Learning Centre in Bowen Street. Regular 
communication between these Centres enables wrap-around services and support for all clients.

Senior Learning & Leisure Centre
The Senior Centre numbers have increased considerably in the past year. Collaboration with a number of 
other agencies has increased usage of the building, including the RSA and currently in negotiation with 
BDL re renting front office space. A Super Senior Expo will be held in November and a midwinter Lions 
luncheon in July.
Activities at the Senior Centre include: exercises classes/housie/entertainment/topical discussions 
(health/aged support). Bus trips are occasionally undertaken.
The Senior Centre is providing a unique and much needed local facility for a certain sector of the elderly 
community. The new Co-Ordinator has worked hard to increase attendance and interaction at the Centre.

Income Streams - The OP Shoos and ASAP:
The Op shops (Feilding and Bulls) are busy with the Bulls shop particular being influenced by holiday 
traffic.
ASAP continues to offer School Holiday programmes as well as its normal before and after school care.
Programmes
Young at Heart (YAH) caters for parents with young children, providing support and parenting skills 
(including Triple P). The Triple P programme is supported by the Ministry of Justice, however they do not 
provide funding for a number of young probation mothers who are finding the programme extremely 
encouraging.
Feeling Special Feeling Safe programme is run for pre-schoolers usually in conjunction with an early 
childhood provider. Five, four session programmes this year have been completed with further bookings 
for the next funded year.

Organisation Changes:
The MHSS restructured Service Centres of 68 Aorangi St and the Senior Centre at 14 Bowen Street are 
both running well under the leadership of the Executive Manager Ann Williamson.
Sale of The Senior Learning & Leisure Centre property at 14 Bowen Street to the Manawatu Community 
Trust merely means that The Senior Centre activities continue under the terms of the sale.

Funding:
Main sources of Cash and Resources: 
Services and Trade Income 
Government Funding (Central & Local) 
Philanthropic Trusts 
Donations

55 % 
25 %

7 %
13 %

3
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YEARLY STATISTICS ( Year to date)W

This Year

(Year to Date)

%Last year

(Full Year) Achieved To Date

I % (+/-)2017-18 2018-19
AFTER SCHOOL ACTIVmES 
Morning and Afternoon Childcare 
Children Holiday Programs

r 76%21815ATTENDANCE 28886

110%88,935 97,983BULLS SHOP

Op-Shop Sales

SALES

BUILDING FINANCIAL CAPABILITY

Budgeting,Total Money Management, 
No Assett Proceedures, Insolvencies, 
Money Mates______________________

71%867CONTACTS 1224

COUNSELLING

Registered counsellors for people in need 37%542CONTACTS 1477

127%178,080FEILDING OP SHOP

Second hand Clothing etc

SALES 139,969

FOOD

Parcels and provisions given. 
Includes Bread etc

99%29532969

LEASURE & LEARNING

Entertainment and Learning for the elderly. 101%11484ATTENDANCE 11394

SOCIAL SERVICES

Support Service for assistance with 
intervention. Police, Drug & Alcohol, Courts, 
Probation, Winz, Strengthening Families etc

r 79%1166ASSISTANCE 1482

YOUNG AT HEART

Guidance for young mothers
r

83%1773 1465ATTENDANCE

95%9864RECEPTION

Advice, Assistance,Telephones etc

ASSISTANCE 10354

Trends/Gaps:
Staff and W & I have a referral process which has seen a slight improvement in the number of 
appointments for budgeting being booked.
Number of phone calls enquiring about accommodation availability has increased.
Counselling is over catered due to need in the community especially primary and intermediate 
aged children. The number of children recommended by GP's and schools to attend counselling 
around relationship and family issues, social media anxiety/bullying; creating anxiety/stress 
leading on to the extremes of self-harm (cutting etc) and suicide ideation continues to increase. 
Professional Development for all staff including the Board members is ongoing. 
Accommodation/housing: This a big issue for Feilding and districts. Not only is there no central 
agency to help, support or advocate for these people but there is a constant and extreme demand 
for housing at all level.

Good News Stories and Feedback
Counselling success story: A young, angry teenager, who was struggling from Anxiety caused by a 
complex family situation came for counselling. The client's anxiety had almost completely subsided 
after five sessions of counselling and couple of sessions with their family member. Cognitive 
Behavioural model, building of self-esteem, Psycho Education and Assertive Communication and Family 
work were used as part of the process.

Thankyou

Ann Williamson

Executive Manager 
Manchester House Social Services

4
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Report to 
 
 
 

Manawatu District Council 
 

on the 
 

 

Palmerston North Surf Lifesaving 
Club  

 
SERVICE CONTRACT FOR THE PERIOD 

 
  

1 July 2018 to 30 June 2019 
 
 
 
 
 
 

  
 

160



 2 

 
 
Overview of Partnership 
 
The Manawatu District Council contracted Palmerston North Surf Life Club (PNSLSC) to provide 
a professional regional lifeguard service for five weeks in the middle of summer at Himatangi 
Beach to support the work undertaken by volunteer lifeguard services that operate each weekend 
from the beginning of December through to the end of March each year. This is due to the 
increased beach usage caused by summer School Holidays and families taking annual leave.  
 
 
Roles and Responsibilities: 
 

• Patrol beaches to provide a rescue service and to save lives 
• Prevent accidents by providing information on beach and surf conditions to members of 

the public 
• Perform Preventative Actions 
• Provide first aid and emergency medical care 

 
 
Service provided: 

• 5 days a week - Monday to Friday 
• Time 11.00 am – 6.00 pm  
• 3 Lifeguards employed  
• Started Monday 17th December 2018 
• Finished Friday 25th January 2019 
• Total days service provided –30 

 
 
This report covers off on the Outcomes and Related Issues: 

• Number of patrol hour by the three-person patrol over the six weeks  
• Data on the rescues, first aids, preventative actions and beach goers over the six weeks 

of the life guard service programme 
 
Lifeguard Statistics (2017-18) 
 
The number of patrol hours by the three-person professional regional lifeguard service over the 
six weeks, rescues, first aids, searches, and preventative actions for the 2018-19 season at 
Himatangi Beach are summarized in Table 1, along with the statistics for the previous eight 
seasons.   
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Table 1. Surf Life Saving Statistic for the professional regional lifeguard service at Himatangi 
Beach since 2010-11. 
 
Year  Hours Rescues First Aids Searches Preventatives People 

involved in 
preventatives 

2010/2011       
Himatangi  630 2 3 10 399 1516 
2011/2012       
Himatangi 630 1 0 6 2263 3764 
2012/2013       
Himatangi 630 26 0 15 200 579 
2013/2014       
Himatangi 630 0 3 1 106 189 
2014/2015       
Himatangi 630 12 4 0 240 474 
2015/2016       
Himatangi 638 4 2 1 401 1442 
2016/2017       
Himatangi   648 2 2 0 107 401 
2017/2018        
Himatangi 588 2 1 1 879 9785 
2018/2019        
Himatangi 682 7 1 1 266 845 
 
 
 
First Aids - 2 first aids were administered: 
 

• A 6-year-old got his foot caught in a fish hook. An ambulance was called, and the 
paramedics removed the hook from the 6-year-old. Patient’s parent advised to took him 
to the doctor 

• A woman collapsed on the beach. Oxygen had to be applied and an ambulance was 
called   

 
Rescues- there were 7 rescues:  
 

• Two swimmers were caught in a rip. 2 were rescued by board and a third made it back 
unassisted    

• Three swimmers were caught in a rip in a separate incident. All were rescued with 1 
requiring oxygen  

• Two swimmers raised their hand when they got caught outside the flags both were 
rescued  

 
Preventatives: 
 
These are actions taken by the lifeguards which avert the beach goers getting into a dangerous 
situation. One of the key aspects of being a lifeguard is not only providing a safer environment but 
educating the public on safe practice when they are at the beach, to prevent potentially fatal 
incidents.  
These include –  

• Swim between the flags  
• Never surf or swim alone 
• Listen to the advice of the lifeguards 
• Be sun smart  
• Know your limits 
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Summary (2018-19 season) 
 
From both a public and an internal perspective the Regional Lifeguard Partnership at Himatangi 
Beach was completed successfully for another season. There were no drowning or near 
drownings.  This service also provides any first aid treatment for public in and around the beach 
area.   
 
This service not only provides a safer environment for the local community and visitors to enjoy 
New Zealand’s favourite playground but employment opportunities and personal development for 
the young people of the Manawatu area.  The skills developed and the experience gained is then 
returned to their clubs and the communities in which they live.  
 
The number of rescues (seven) is indicative of several factors. This includes favourable surf and 
weather conditions over this period, public education through our beach education programs, 
public taking heed of the advice from lifeguards on patrol and the preventative actions taken by 
the lifeguards. 
 
The beautiful weather saw the regional guards working on several days with record crowds. This 
made for what can be described as a very busy season on the beach.   
 
Along with providing the Regional Guard programme, Surf Life Saving has also provided other 
services to the local community, including volunteer patrols on weekends throughout the summer 
months and Beach Education to primary schools.  
 
In conclusion the partnership between the Manawatu District Council and the Palmerston North 
Surf Life Saving Club continues to play an important part in keeping beach users in a safer 
environment in which to enjoy New Zealand’s favourite playground.  
The Palmerston North Surf Life Saving Club appreciates your ongoing support in providing this 
essential community service and look forward to our continued partnership.  
 
 

 
Plate 1. Himatangi Village and Beach  
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Entity Information 
Palmerston North Surf Life Saving Club 

For the year ended 30 April 2019 

'Who are we?', 'Why do we exist?' 

Legal Name of Entity 

Palmerston North Surf Life Saving Club 

Entity Type and Legal Basis 

Incorporated Society 

Registration Number 

215948 

cc 43429 

Entity's Purpose or Mission 

The club provides a life guard service at Himatangi Beach from December to March to enable water safety 

and beach education for the public. 

Entity Structure 

The club is made up of volunteers and managed by an elected committee of 7-10 members. There are 

currently four executive positions: Chairman, Treasurer, Secretary, Club Captain and 2-5 committee positions. 

Main Sources of Entity's Cash and Resources 

The Club receives its income from a mixture of subscriptions, adminisation grant, local council grants, lottery 

qrants, donations, fundraisinq and qaminq trust qrants and investment Income (interest). 

Main Methods Used by Entity to Raise Funds 

Applciations are made to charitable gaming trusts and lottery community funds,fundraising events such as the 

annual "Big Dig", and membership subscriptions, community funding applications to Palmerston North City 

Council and Manawatu District Council to support the regional lifeguard paid service. 

Entity's Reliance on Volunteers and Donated Goods or Services 

Volunteers provide the life guard service at Himatangi Beach over the summer months at weekends. 

Postal Address 

PO Box 864,Palmerston North 

Physical Address 

Physical Address 

Koputara Road 

Himatangi Beach 
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Statement of Service Performance 

Palmerston North Surf Life Saving Club 

For the year ended 30 April 2019 

'What did we do?', 'When did we do it?' 

Description of Entity's Outcomes 

To provide a volunteer lifeguard patrol service at weekends from December to March each year and a 

weekly paid lifeguard service from December to January each year. This contributes towards 

providing a safer beach for the pubic at Himatangi Beach. 

Club swimming and skills training is provided weekly at the Lido swimming pool for members to train 

and improve their skills and achieve surf life saving awards. 

Each-year volunteers can also participate in surf life saving competitions at regional and national level 

with other clubs. This ranges from swimming competitions to surf events and IRB events. 

Account 

Description and Quantification of the Entity's Outputs 

Number of Members 

Number of volunteer hours 

Number of Regional Lifeguard hours 

Number of pool training sessions 

Description and Quantification of the Entity's Outputs 

The club provides an essential community service including: 

2019 2018 

50 87 

1716 1147 

504 588 

126 126 

• volunteer lifeguards at Himatangi Beach at weekends from December to March and weekly

lifeguards for 6 weeks in December and January.

• Facilities and equipment to develop and deliver the life guard service and beach education

programme.
• Training of lifeguards.

• Deliver a junior life saving programme.
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Social Issues Network Council of Social Services Manawatu Inc. 
(SINCOSS) Annual Report to AGM and 
Partnership Funding Report to MDC 

1 July 2018 to 30 June 2019 
 

Over the last 12 months the Social Issues Network Council of Social Services (SINCOSS) has held eleven 
meetings where members exchanged information and promoted Social Services work. A wide variety 
of community groups shared knowledge of the work achieved in Feilding and surrounding districts.  

Guest speakers gave information on the work they do to make a difference in our community, 
expanding the knowledge of the SINCOSS members.  This knowledge can be used to inform colleagues 
and clients of the different organisations, thus allowing collaboration within our community. 

During this year the guest speakers included:  

• July 2018: Julie Holden spoke to us about the work of the Big Brother Big Sister organisation. 

• August: No guest speaker this month but the ‘Round Robin’ discussion was informative to 
the 17 people who attended. 
 

• September: Apryl Cadman, a registered Legal Executive, informed the group of the work she 
is doing with the Manawatu Community Law Service. A meeting is held in Feilding each 
month to assist and advise people to find answers to their legal issues and / or questions. 

 

• October:  Jo Robertson facilitated the meeting and a discussion was held about the need for 
an improved Bus service in the Feilding township. 

 

• November:  The AGM was held at this meeting.  Tania Nash from Feilding St John explained 
the many aspects of the work she is involved with. 

 

• December:  Martin Baldwin spoke about the Bus Services Survey and how the results 
gathered will assist in the research and positive process of enhancing the future bus service. 
Martin and Lyn Quinn will continue to bring the concerns to the relative Councils concerned 
with providing a relevant and convenient service for the people of Feilding. 
 

• January 2019:  This was our Feb meeting, held early due to Waitangi Day falling on the first 
Wed of Feb.  It was at this meeting we learned of the illness and passing of Gill Absolon.   
This lady has been a stalwart of many voluntary organisations throughout her lifetime. 
 

• March:  Janine Hawthorn facilitated the meeting and informed us of the MDC Community 
Development Strategy Workshops being held to identify community needs in the future. 
 

• April:  Allan told of the work he has done at the Feilding Cemetery cleaning and repainting 
the wording on the gravestones of the RSA members buried there.   
An application was made to the MDC Community Development fund for funds to ensure the 
ongoing service of SINCOSS.  Allan, Mary Ann and others worked on this.  This was successful 
– Thank you to the Community Development for this provision. 
 

• May:  A discussion was held about SINCOSS and its future. We need to continue this service 
to the people who work in the Social Services as it is of value to the community. 
 

• June: Tracey Cuff informed us of the services provided at the Senior Leisure Centre. 

A focus of 2018 -2019 has been the lack of a convenient Bus Route for the people of Feilding. 
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Gill Absolon, Lyn Quin, Martin Baldwin and Ruth Dalzell have been involved with creating a survey to 
consult with the bus users and other interested parties to seek information about the provision of Bus 
services in Feilding.   

An average of 13 people attended the meetings with each person present taking the opportunity to 
speak about what is happening within their organisation, upcoming events or to share issues which 
can be discussed, and solutions found.  

The news, ideas and issues from each member organisation present and information from Manawatu 
District Council members are shared at each meeting.  Our thanks to Janine Hawthorn and Cr. Hilary 
Humphrey who have attended SINCOSS this year to keep us informed of the work the Manawatu 
District Council does for the Feilding and Districts communities. 

The MDC Partnership fund has been of much benefit to ensure this important SINCOSS network has 
continued to share local information. This fund supported meeting costs, the SINCOSS website, 
subscription to the national network and other administrative costs. Thank you sincerely. 

Thanks also goes to Mary Ann Baskerville and Trevor Holtham for keeping the finances and producing 
the annual accounts.  Ruth Dalzell provides comprehensive minutes each month and runs the email 
service. 

SINCOSS has filled a gap, providing relevant issues and information in a friendly and positive manner 
which has been of value over the last 30+ years and it was agreed to continue with this valuable sharing 
of issues of and for the Social Services organisations. 

The people who work in the Social Services field in our community, have an important role and the 
community groups contribute positively to the success of Friendly Feilding. 

SINCOSS has lost 2 voluntary workers this year.  Gil Absolon passed away on New Year’s Day and our 
Jill Taylor died recently.  Feilding has lost two lovely people who have given generously of their time 
and talents to many organisations in Feilding and districts over many years.   

We have also begun work to update and re-publish the Social Issues Directory.  This work will continue 
and the directory will be placed on or Website when it is complete. 

 List of 36 Organisations represented at SINCOSS meetings  

Age Concern 
Big Brothers, Big Sisters 
Community Patrol 
Feilding Baptist Church 
Feilding Community Committee 
Glaucoma Support Group 
Internal Affairs 
Keep Feilding Beautiful 
Literacy Feilding 
Low Vision Support Group 
Manawatu Community Trust 
Manawatu District Council 
Manawatu Resource Centre 
Manawatu Rural Support Services 
Manawatu Writers Festival 
Manchester House - Board and Social Services 
Massey University Researchers  
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Methodist Social Services 
Mid Central Health 
Multicultural Group 
Neighbourhood Support 
Palmerston North Community Services Council 
Parliamentary Services, Ian McKelvie’s office 
Rongotea Church 
RSA 
Salvation Army 
Senior Leisure Centre 
Social Work Students - Massey University  
Supporting Families in Mental Illness and Addiction 
Te Manawa Services 
Te Puni Kōkiri 
Transition – Community Gardens 
Volunteer Resource Centre 
Women’s Institute 
Work and Income 
Young at Heart 

 

The Financial Report has been circulated 
Community House and SINCOSS operate separate bank accounts for administrative purposes.  
Some SINCOSS expenses are covered by the Community House accounts.  
 
 
Ruth Dalzell on behalf of the SINCOSS Executive Committee 
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Social Issues Network Council of Social Services Inc. 
SINCOSS 

Statement of Income and Expenditure  
1 July 2018 - 30 June 2019 

  
SINCOSS ANZ Account   

 Balance at 1 July 2018  $125.74 
 INCOME    
 Interest  $.32  
 MDC Partnership Grant $1,000.00  
 Inspire refund of monthly fees $325.00  
 Total Income  $1325.32 

    
$1451.06 

 
 EXPENDITURE   
 Administration expenses* $825.00  
 NZCOSS Subscription $115.00  
 Website fees $270.00  
 Total Expenditure  $1210.00 

 Balance at 30 June 2019  $241.06 
 Note: There was $300 accounts payable at the end of the financial year. 
      
Community House Account    

 Balance at 1 July 2018  $4,390.35 
 

 INCOME     

 Rent and Power (bank) $3219.50   

 Rent and Power (cash) $1126.30   

 Interest  $3.02   

 Total Income  $4,348.82  

    $8739.17  

 EXPENDITURE    

 Administration $107.01   

 Equipment / building improvements $20.60   

 Grounds  $270.00   

 Power  $1173.51   

 Reception / Booking $1,000.00   

 Cleaning  $1138.12   

 Repairs  $0   

 Total Expenditure  
$3709.24 

 
 

 Balance at 30 June  2019  $5029.93 
 

      
Mary Ann Baskerville, SINCOSS    

      
Trevor Holtham, Community House    
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Social Issues Network Council of Social Services Inc. 
SINCOSS 

Statement of Income and Expenditure  
1 July 2018 - 30 June 2019 

  SINCOSS ANZ Account 
  

 
Balance at 1 July 2018 

 
$125.74 

 
INCOME 

   
 

Interest 
 

$.32 
 

 
MDC Partnership Grant $1,000.00 

  Inspire refund of monthly fees $325.00  

 
Total Income 

 
$1325.32 

    

$1451.06 
 

 
EXPENDITURE 

  
 

Administration expenses* $825.00 
 

 
NZCOSS Subscription $115.00 

 
 

Website fees $270.00 
 

 
Total Expenditure 

 
$1210.00 

 
Balance at 30 June 2019 

 
$241.06 

 
Note: There was $300 accounts payable at the end of the financial year. 

      
Community House Account 

   

 
Balance at 1 July 2018 

 
$4,390.35  

 
INCOME 

    

 
Rent and Power (bank) $3219.50 

  

 
Rent and Power (cash) $1126.30 

  

 
Interest 

 
$3.02 

  

 
Total Income 

 
$4,348.82  

    
$8739.17  

 
EXPENDITURE 

   

 
Administration $107.01 

  

 
Equipment / building improvements $20.60 

  

 
Grounds 

 
$270.00 

  

 
Power 

 
$1173.51 

  

 
Reception / Booking $1,000.00 

  

 
Cleaning 

 
$1138.12 

  

 
Repairs 

 
$0 

  

 
Total Expenditure 

 

$3709.24 
  

 
Balance at 30 June  2019 

 
$5029.93  

      
Mary Ann Baskerville, SINCOSS 

   

      
Trevor Holtham, Community House 
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TE MANAWA FAMILY SERVICES 
 

ANTI-BULLYING PROJECTS 
 

2018-19 ANNUAL REPORT 
 

Staff: Sio Vaelua, Sarah Scott 
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INTRODUCTION 

Throughout 2018-2019, Te Manawa Family Services Anti-Bullying Programme has continued 
its mission to promote kindness, acceptance and anti-bullying within the Feilding 
community. The central focus of the Anti-Bullying programme continues to be working 
alongside young people to coordinate and undertake projects which promote this kaupapa. 

PROJECTS 

a. Bullying-Free Week 2019 

Bullying-Free Week is a nation-wide event which ran from 
Monday 13 May to Friday 17 May 2019. iCan coordinated 
an art competition for Bullying-Free Week with the 
theme 'What could I do to help a friend who was being 
bullied?' Submissions were welcomed from young people 
Year 7 to Year 13 with first, second and third place being 
judged in collaboration with local artist Joe McMenamin. 
iCan received over 40 entries, all of which displayed not 
only immense creativity but a good understanding of the 
impact a bystander can have when supporting someone 
who is experiencing bullying. In addition, Joe McMenamin 
displayed an exhibition of the entries in his gallery on 
Fergusson Street for the week following Bullying-Free 
Week which received positive feedback from members of the community. In addition, 
Stuff journalist Sam Kilmister wrote an article published on 12 May 2019 which 
discussed iCan and the upcoming art competition for Bullying-Free Week. 
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b. Pink Shirt Day 

iCan worked in collaboration with Feilding Police and Feilding and District Promotions to 
support the Pink Shirt Day Street Party in Manchester Square, Feilding on Friday 17 May 
2019. iCan members volunteered their time and enthusiasm to support the general 
coordination of events on the day. 

 

c. Poster Project 
iCan developed three posters which featured an anti-bullying message. These were 
distributed to schools in Feilding throughout May during Bullying-Free Week. 
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d. Guest Speaker at Palmerston North Intermediate Normal School 
On Wednesday 26 June, iCan coordinator Sarah Scott attended a meeting of the Leo 
Club at Palmerston North Intermediate Normal School. In addition to promoting 
iCan’s kaupapa, an exercise was conducted with the 25 students in attendance. The 
students worked in small groups to discuss ways in which they could respond if they 
either witnessed first-hand or knew of someone who was being bullied. Each group 
presented their ideas, which provided an opportunity to further discuss the 
dynamics of bullying, ways to address it, and to dispel common myths about 
bullying. 

 
 

ADMINISTRATION 

a. Staff 

The Anti-Bullying Programme and its youth-led organisation iCan, continues to be 
overseen by an Anti-Bullying Projects Coordinator. Following the departure of Sio Vaelua 
in December 2018, social worker Sarah Scott was appointed to the role in March 2019. 

b. Branding 

Throughout June and July iCan worked collaboratively to create a new logo. It was 
unanimously decided that iCan’s by-line ‘Be the Voice Against Bullying’ be changed to 
‘Be the Voice.’ iCan believe that their work encompasses not only anti-bullying but also 
promoting acceptance, tolerance and kindness. Therefore, the concept of ‘Be the Voice’ 
reflects the work of the group to ‘Be the Voice for Kindness, Equality, Community’ etc. 

c. iCan Member Meetings 

Thursday 30 August 2018 
iCan leaders training led by Sio Vaelua. 
Thursday 13 September 2019 
iCan leaders training led by Sio Vaelua. 

207



4 
 

Saturday 20 October 2018 
iCan members meeting to plan upcoming projects led by Sio Vaelua. 
Thursday 8 November 2018 
iCan members meeting to plan upcoming projects led by Sio Vaelua. 
Saturday 6 April 2019 
iCan met with new iCan coordinator Sarah Scott to create posters with messages 
promoting kindness and anti-bullying. 
Saturday 4 May 2019 
iCan met to discuss Bullying-Free Week and Pink Shirt Day as well as plan and prioritise 
future projects and events. 
Saturday 15 June 2019 
iCan met with the assistance of Jo Payton to draft designs for a new iCan logo. 
Saturday 3 August 2019 
iCan met to finalise the design for the new iCan logo. 

 

PLANNING FOR THE FUTURE  

iCan continues to focus on projects that promote acceptance, diversity and anti-bullying. 
iCan are committed to achieving a number of projects for the remainder of 2019. We are 
hopeful in securing funding to modernise the iCan website, update the t-shirts and banner 
used at events. In addition, arrangements are underway to create a new mural in the 
Feilding and District Library over the September school holidays. Furthermore, plans are 
being made for iCan’s participation in both Whanau Day and the Feilding Christmas Parade. 
In addition to the activities of iCan, funding will be sought to enable to running of the 
Bystander Education Programme in 2020. 
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TE MANAWA FAMILY SERVICES 

YOUTH & PARENTING PROGRAMME 

2018-2019 ANNUAL REPORT 

Programme Facilitators: Lynne Devonshire, Lindsay Baker, Dave 
Dawber, Andrew Dever-Tod, Rebecca Battersby.  

This programme, in its current form, has been delivered to families in 
the Feilding and surrounding district now since 2004 and since the start 
of 2017 also been delivered in Palmerston North.  The demand 
continues with referrals from local schools, parents, other social service 
agencies, Police and Child & Adolescent & Family Services (CAFS).  

We believe that the design and delivery of this programme provides opportunity to address the underlying 
problems for young people and their parent/caregivers.  Frequently there is a background of inter-
generational violence and abuse, a background of bullying behaviour in the home and habits that are 
entrenched.  

By involving the parent/caregiver we are able to address beliefs and factors that influence the thinking, 
behaviour, abilities and esteem of the young person.  This programme addresses long term and more 
ingrained problems in a setting that is safe and private for families.   

(Our anti-bullying projects and programmes in the schools and community also support this programme in a 
broader sense by building and instilling attitudes and behaviours that support young people to feel included 
and valued at school and within the wider community).  

The Youth & Parenting programme consists of: 

• 1 x Intake Assessment Meeting with youth, Parents/caregivers and a representative from the referring
agency

• 10 x Individual sessions with youth for Emotional Regulation and Behaviour Management Counselling
• 10 x Individual sessions with at least one of the parents/caregivers for Parenting Skills & Support
• 4 x Review sessions with youth, parents/caregivers and a representative from the referring agency
• Family Support & Education (optional)

The programme continues to operate as designed with one counsellor working with the young person and one 
counsellor working with the parents or caregivers.  The sessions focus on identifying and working towards 
some positive goals together; building on a family life that is safe and respectful; improving communication 
skills and relationships; growing self-esteem and self-confidence; dealing with any issues of bullying and abuse; 
and developing skills to manage feelings and anger.  Parents/caregivers also learn more about the needs of 
young people at different life stages and how to put in place practical, positive parenting skills. 
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Referrals to the programme have reduced in Feilding but increased in Palmerston North.  We have been 
offering 9 sessions a week across the two sites, 4 in Palmerston North and 5 in Feilding.  This increased to 8 in 
Palmerston North in July with thanks to PNCC.   

To ensure clients’ needs can be met in a timely manner, clients start Stage 1 of the programme within 2-4 
weeks of referral.  This involves pre-programme sessions to provide support, safety planning, risk assessments, 
goal setting and any other intervention that is identified as being needed.  Clients then start Stage 2, the 
programme itself, once there is a suitable time available for then.  

 
The Facilitators: 

The Youth and Parenting programme team consists of 5 qualified facilitators – three men and two women who 
are all qualified counsellors or social workers. After the intake assessment session, the programme facilitators 
discuss who would be best suited to each client with one counsellor being assigned to the child/youth and one 
to the parent/caregiver.  Having the programme delivery co-gendered has proved helpful – especially for 
young people referred to the programme who frequently do not have any positive adult male role models in 
their lives.  

The programme facilitators attend monthly team general supervision with an external supervisor, cultural 
training and four-weekly external clinical individual supervision.  There is also programme team case 
management meetings held where modules and delivery may be reviewed.  We aim for continuous 
improvement and to ensure the programme material is relevant and updated to reflect current issues and 
challenges.  All staff attend relevant training on a regular basis.  This year the team attended training on 
increasing motivation for positive change which has been useful for helping people to recognise the changes 
they have already made and encourages them to continue on their journey.  

 
The Future of the Programme: 

This year we are excited to have Palmerston North City Council partnering with us to deliver this programme in 
Palmerston North.  They appear to value our ‘fence at the top of the cliff’ programme, and deliver a 
programme developed locally for locals.  

The demand for the programme and referral numbers even after so many years remains high. We believe that 
this is ongoing evidence for the need to expand this programme further.  
 
Feedback received: 
From Youth 

• I go to school (feeling) positive now. 
 
Feedback from Parents: 

• This programme has helped myself, my son and my daughter to have a more respectful, peaceful, and 
future focussed lifestyle together. 

• This programme is always welcoming and comfortable to be part of. 
• I did the men’s programme here 10 years ago.  I still have the booklets and look at them sometimes.  It 

changed my life then and hope it will help with my boy now. 
• It’s given me a stronger awareness of the needs of myself and the needs of my family. This course has 

given me greater knowledge. 
• I feel I have learnt a lot more, not just about the family but about myself. 
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• Thank you so much for your support, guidance and encouragement. My son and I have grown so much 
over the last few months and our understanding of each other’s needs have strengthened our 
relationship. 

 
Feedback from Referring agencies: 

• In term one this year playtimes and lunchtimes were potential trouble times, so we made sure he had 
class buddies to play with. We have not needed to do that this term, he has friends to be with or 
chooses to be by himself on the scooter track. 

• I remember your client not wanting to come to school last year-I am not aware of this being the case 
now. 

• Your client has become more positive and confident. Initially she was quiet and serious.  She is 
interacting with greater confidence amongst peers and teachers.  She has more positive self-esteem 
and is definitely happier.  Her mother has spoken positively about the programme – both for herself 
and her child 

 

Success story - one 
 
Hannah and Hayden self-referred to the Youth and Parenting Programme. Hannah was looking for some skills 
and new strategies for her and her son in regard to both individual’s behaviour in the home. Hayden had no 
issues at school. He is diagnosed with ADHD and on medication. The main concern was Hayden’s defiance 
within the home, lack of respect for his mother and her partner and Hannah’s use of yelling as a parenting 
tool. There was also an on-going family court case between Hannah and her son’s paternal grandparents 
which added significant stress into her life. 
 
It was clear from initial intake that both Hannah and Hayden had a warm and caring relationship; they just 
struggled to maintain self-control during increased tension such as disagreements or when triggers occurred 
such as tiredness or general life stressors. They both wanted assistance to learn new strategies and skills to 
minimise any likelihood of conflict at home and to maintain their relationship. Hannah wanted to understand 
how to stop defaulting to yelling as a parenting tool. 
 
Both Hannah and Hayden committed to attending the programme weekly and had little disruption to regular 
attendance. Both were engaged, participated and implemented the skills learned at home and within their life 
in other relationships. 
 
Hayden and Hannah completed the programme on the 12 of December 2018 and during their Final Review is 
was pleasing to see how proud they both we’re of themselves and each other. They had made significant 
progress on their goals with some increasing substantially on self-report. Hannah was very appreciative of the 
time both facilitators spent with the family and presented thank you cards as a token of her appreciation. 
Hannah stated that she felt the programme and the facilitator has assisted her in making “huge changes” in 
her life. 
 
 

Success story - two 
 
Leo and his son Noah came to us following a recommendation from CAFS. Noah would try to get his way by 
banging his head against windows and wall and throwing tantrums. Noah was often tearful, withdrawn and 
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generally unhappy. He described being bullied at school and feeling unheard at home. Noah and Leo were 
frequently at odds with tension between them. Noah’s mother lives in New Plymouth and Noah and his sister 
Tabitha would travel there to see her regularly. 
  
Leo and Noah agreed to attend the Pre-Programme Support sessions initially and then the Youth and 
Parenting Programme. No other support appeared to be needed. Leo and Noah attended 4 PPS sessions 
before starting Y&P. They attended 13 out of 15 scheduled Y&P sessions. 
 
Leo was feeling at a loss as to how to deal with Noah’s behaviour. He set goals around keeping Noah safe and 
remaining calm and assertive as well as to listen to Noah more. Noah was struggling to control his anger and 
respond to events both at school and home in an assertive manner. He set goals to manage his anger 
differently and to talk about what he was feeling.  
 
At the intake we noticed how Leo would say something positive about Noah and then immediately follow it 
with a putdown. This was having a severe negative impact on Noah’s self-esteem.   
 
Initially it seemed very little progress was being made however Leo’s willingness to reflect on his parenting and 
change his approach gave us hope. As Leo began to stop making negative comments and listen more to Noah, 
Noah slowly responded by becoming more positive about himself and opening up more about what was going 
on inside.  

 
Leo and Noah completed the programme on 18.03.19. They both say the programme worked well choosing 
“good” or “excellent” for all comments in their feedback forms and would recommend the programme to 
others. Leo states that the programme has helped the whole family “move into a more respectful, peaceful 
and future focused lifestyle”. There has been a big change in the way Leo parents and he now responds more 
empathetically and positively to his children including stopping what he is doing to listen when they talk. Noah 
is now much more positive in general and his self-esteem has greatly improved. He states he is going to school 
feeling much more positive now. He is now able to recognise when he is getting angry, ask for space and walk 
away both at school and at home. This family has hugely benefited from completing this programme. They are 
more connected, have stronger relationships and deal with conflicts respectfully both inside and outside the 
home. 
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REFERRAL AND ENGAGEMENT RATE: 

This year there were 115 new referrals to the programme, of which 23 were subsequently withdrawn (for 
reasons such as relocated, gained enough assistance through the Pre-programme Support Service or 
referred elsewhere). Of the 92 remaining clients who were booked in to start the programme, 61  
attended intake sessions and 59 of these went on to engage on the programme. 

71% of young people who engaged on the programme this year were male, 29% female; 61% were NZ 
European, 25% were NZ Maori and 14% were another ethnicity. 

The programme continues to be in very high demand with 31 families on the waiting list at 30.06.19. All 
these families have been offered and many have taken up the Pre-programme Support Service. 
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COMPLETION RATE: 
The following graph shows the completion rates for the past five years 2014-15 to 2018-19.    During the 2018-
19 year 63% of families completed 75-100% of the programme as compared to 85% in 2017-18; 80% in 2016-
17; 76% in 2015-16 and 70% in 2014-15.  The decrease in 2018-19 can in some way be accounted for in the 
success of the Pre-Programme Support sessions now offered as stage one of the programme.  Some families 
have opted to end the programme early but with their goals have been met.  The completion rate is a 
numerical measure as compared to a measure of needs met. 
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Youth Outcomes 
Information is gathered at intake meetings regarding the behavioural issues and police offending of youth and 
any domestic violence issues.  

Goals are also identified and recorded for the youth and for the parent. These goals are reviewed every third 
week. Progress with respect to goals is recorded at reviews and at the final review. Individual client reports 
summarizing outcomes are within each client file. We also send out a post programme evaluation form to 
parents/caregivers and to referring agencies eg schools. 

Outcomes were recorded for 54 of the 60 youth who exited/completed the programme during the year.  

All 54 youth completed intervention with achievement in most goals, expressed satisfaction with the content 
and delivery of the programme, and one of the youth re-offended while on the programme. A risk assessment 
and safety plan was completed for all 54 clients plus an additional 3 clients who exited the programme early. 

In addition to the above outcomes the following 7 outcomes were also gathered and recorded on our data 
base: 

1. Uses no physical violence  

2. Uses no verbal and/or emotional violence and abuse  

3. Takes responsibility for own behaviour 

4. Relationship and communication with parent/caregiver has improved 

5. Attendance and participation at school has improved 

6. Has more positive attitude and is more optimistic 

7. Has improved communication skills 
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Parent/Caregiver Outcomes 
A significant outcome for parents is an improved relationship with their child and further skills and awareness 
of the roles and responsibilities of a parent. The programme focuses on the effects of violence, abuse and 
bullying on children and even how subtle habits and family cultures of teasing, put downs and bullying can 
have such a significant short and long-term negative impact on the wellbeing of everyone in the family and 
young people’s ability to thrive and learn. 

The requirement of attendance being that at least one of the parents comes along each week to complete a 
programme alongside their child, continues to be the underpinning formula for longer term positive outcomes. 
We continue to witness profound improvements in the relationship as a result of the parent committing to this 
time with their child every week. 

All parent/caregivers who completed the programme completed a risk assessment and safety plan, completed 
intervention with achievement in most goals and expressed satisfaction with the content and delivery of the 
programme.  

In addition to the above outcomes the following 5 outcomes were also gathered and recorded on our data 
base: 

1. Increased skills & knowledge to assist in positive parenting. Understands the roles and responsibilities 
of a parent. 

2. Does not use physical, verbal or emotional violence or abuse on children 

3. Has increased awareness of the types and impact of violence and abuse 

4. Has increased strategies for managing emotions, stress and triggers 

5. Has a more supportive, positive and healthy relationship with child(ren) 
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Parent/Caregiver report of Young Person 
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